QUALITY POLICY STATEMENT

The Company’s quality objective is to make sure all products and services produced by Aire-Valley
Architectural Aluminium Ltd (AVA) meet the specification of BSEN 14351.

AVA prides itself on producing high quality, affordable products and services in line with agreed
customer requirements. Our Company motto typifies our commitment to ensuring the protection of
first-class products and services: Quality training, quality work, quality products.

All employees must follow the quality manual; however, employees are always encouraged to offer
ways / solutions of improving how the company operates. The management staff should examine
the merits of all suggestions and communicate the outcome to all employees.

The Directors believe that this quality policy helps to ensure that the Company can effectively meet
the needs of the customer.
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